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ATTORNEY GENERALOF TEXAS
GREG ABBOTT

September 1, 2005

Allstate Insurance Cormpany, Allstate Fire & Casualty Insurance Company

Allstate County Mutnal ITnsurance Company, ,
Allstate Indemmity Company, Allstate National Insurance Company, y
Allstate Property & Casualty Insurance Company, and Alistate Asswrance Company (“Allstate™)
e/fo C T Corporation System

350 North 8t. Paul Sweet

Dallas, Texas 75201

Ms. Jo Betsy Norton

Associate Counsel

Allstate Insurance Company
1005 Congress Avenue, Ste, 823
Austin, TX 78701

Mr. Bdward D. Liddy
Chairman/President/CEO
Allstate Insurance Company
3705 Sanders Road
Northbrook, IL 60062-7127

CEASE AND DESIST LETTER
Greetings:

This office requests that Allstare, and all its agents, employees and representatives,
jrmmediately seage and desist any further television, print or radic advertisements or solicitations
to the Texas public which feature claims that 2 family lost their home, and their college and
retirement savings, because they did not carry adequate automobile Hiability insurance amounts
with an Allstate company, or any simiiar advertisements with similar claims.

The television ad in question, entitled “Totaled,” which has been broadeast on telavision
in Texas, contains false, misleading and deceptive staternents and violates the Texas Deceptive
Trade Practices-Consumer Protection Act and the Texas Insurance Code.

FOST OMICE Box 12945, AUSTIV ,TDXAD 78711-2548 781 : (S13MHE3-2100  WEB : Wiv .0AD .STATS TX US
Ar Eun Emplayment Cgporonity Emplsyer - Prined ex Ragyeled Poper ’

09/02/2005 FRI 12:14 [TX/RX NO 58841 [oo1



""" SEF-Z-SUdS 1152 FROM:EL PASO TIMES Siedvrrsnl TO: 3311115 F.22

WEM S Suhe LW SGd TN U inkeaohd &0 1w WPLE S MRk L) ) ) o RdudT R

Bafe1/28ps 17245 wiZabdizo? i

in bringing this ad campeign in Texas to an imemediate

. . 13 . .
We appreciatc your cooperalion this matter further and bring appropriate action.

halt, and resecve our right to investigate

Chief, Inghrance Practices Section o
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