A COIN FLIP

The Wall Street Journal exposed an epidemic of underpayment by the Big Five insurers. Their
investigation, “The Home-Insurance Coin Flip,” shows nearly half of claims end with no
payment whatsoever.

This crisis has been growing through the years and skyrocketed in 2023. Their analysis
found “[t]he risk that a claim will result in no payment among the group—State Farm, Allstate,
Liberty Mutual, United Services Automobile Association and Farmers Insurance—shot up from
36% a decade earlier.”

Property owners are forced to shoulder more of the burden and face a steeper climb with
insurers. According to the Journal, “[sJome companies applied higher deductibles to specific
risks such as hurricane and hail, and changed certain deductibles from a dollar value to a
percentage of the value of a home. They have also set tighter criteria for claims on expensive
items like roof replacements.” They note,”[hJome insurers pitch policies as a peace-of-mind
financial safety net. But customers can find the apparent guarantee of compensation for
disasters evaporates when they come to claim.”

Location is a major predictor of whether a claim gets paid. Texas ranks among the states
with the highest percentage of homeowners’ claims closed without payment.

The insurance lobby has weakened our laws through the years. Carriers hold the cards
under the current “file and use” rate regime. The Texas Department of Insurance needs new
tools to stop insurance overcharges before they hit families. In addition, our claims handling
laws place high hurdles in front of policyholders, who already face financial strain due to their
damaged homes.

Texans need lawmakers to protect policyholders. Without better laws, predatory insurance
practices will continue, and more families will be left with nothing after disaster strikes.

ONLY STRONG LAWS WILL FORCE BIG INSURANCE
COMPANIES TO PAY CLAIMS FAIRLY.
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